Lesson 23 FLL\ERLICDULVNTERBEAT S Train Station
Are refunds available?

Conversation
Station Staff : Good morning. How can | help you?
Passenger : Yes, hello. Well, you see, | have this ticket for the

bullet train. It is booked for next week on Tuesday.
The thing is, | can’t travel then. I'd like to cancel my
ticket. Are refunds available for this ticket?

Station Staff : Yes. Refunds are available on tickets up to one day
before departure, so in this case, you are fine. There
is a handling charge for refunds.

Passenger : Oh, that’s a relief. | was worried I'd lose my money.
Station Staff :Would you like me to cancel it and refund your money?
Passenger :Yes, please. That would be great. ‘

MKBRBRIIR—VBIZHYET

Language Focus

Are refunds available with this ticket? COF7ryMILORLATGETT AN ?

Can | get a refund? WOWRLLTW I ET M ?

Is a refund possible? WORLITARETT A ?

Refunds are available. ILWRLATEETY .

There are refunds.. ~DILVRELAHYET,

You can get refunds.. ~DIWRLITEET,

There is a handling charge for refunds. ORLIZIE BYEWLFEHEAINYET,
That’s a relief. FNIERLLEL,

Phew! [T~ (BB FEa—. [FoLLI=-FFDRERER)
I’m relieved to hear that. ThEBLTRIDLEL,

| was worried.. ~ZIDEELTULVELT=,

| was concerned.. ~EBILTULELT:,

Vocabulary and Pronunciation Practice

refund VREL available  FATE?
departure H fine P S
lose %5 relief =il
cancel FrotILTD worried DTS
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Lesson 23

Are refunds available?

Train Station

Practice

Complete the conversations.

1. A)Are seat reservations available with this ticket? (limited express)
B)Yes, they are / No they aren’t

2. A)Are refunds available with this ticket? (bullet train)
B)Yes, they are / No they aren’t

3. A)Are changes available with this ticket? (bullet train)
B)Yes, they are / No they aren’t

4. A)Are upgrades available with this ticket?(standard)
B) Yes, they are / No they aren’t

5. A)Are refunds available with this ticket? (limited express)
B)Yes, they are / No they aren’t

6. A)Are changes available with this ticket? (limited express)

[Refunds \

a. Bullet train: Yes

b. Limited express: No
c. Standard:No
Changes

a. Bullet train: Yes

b. Limited express: No
c. Standard:No
Upgrades

a. Bullet train: Yes

b. Limited express: Yes
c. Standard:No
Reservations

a. Bullet train: Yes

b. Limited express: Yes

B)Yes, they are / No they aren’t

(. Standard : No /

Listening

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Listen to the following conversations. Are refunds available for each ticket?

Roleplay: Use the following information.

Passenger missed local train / refunds available? / no

Passenger wants to travel at a different time / changes available?
Passenger can’t take bullet train / refunds available? / refund in cash
Passenger wants refund/ cannot refund to credit card

Passenger wants refund from Narita Express / can only change time
Passenger missed bullet train / refund? / no
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Conversation HAEER

ERE D BRESTENET, CHEEBRILNTEEIA?

Bz D EWD . CAITBIE, HD. FAECOHFEEOYIHEES>TOET,
FBEDMBERICRETDFEL2=DTTH., RIL., TG ->TLENELS =,
COYHFEX YU ILLELDOTY A,

IWVRLIETRE T M ?

ERE s IEW, HED1BETETTLES, $WWRLAIRETY , SEIOA—ATlE, KX *XTY,
HORLIZIE,  BYRWFEHRELAMINMET,

B D FNIERDLELZ, BE£EKOTLESIDTIEALME, DBELTLVELT =,

ER& D XYoL T O HDRELELET N ?

B s IEL, BEEVLLET BIhYELT .

Listening Conversations:

Conversation 1:
Passenger :Excuse me, | have a bullet train ticket. Are refunds available for this ticket?
Station Staff :Yes, refunds are available.

Conversation 2:
Passenger :Excuse me, | have limited express train ticket. Are refunds available for this ticket?
Station Staff :No, | am afraid refunds are not available.

Conversation 3:
Passenger :Excuse me, | have a Metro train ticket. Are refunds available for this ticket?
Station Staff :No, | am afraid refunds are not available.

Conversation 4:

Passenger :Excuse me, | missed my train. Are refunds available for this ticket?
Station Staff :No, | am afraid refunds are not available.

Conversation 5:

Passenger :Excuse me, | have a Narita express ticket. Are refunds available for this ticket?
Station Staff :No, | am afraid refunds are not available but you can make changes.

{BAFEERD

=EE L

F®E THFERA. FTRROUFZE>TOET, COUIFE ILWRLLTEOAFET AN ?

ER& SO HWRLAIEETY,

=EE 2:

F®E CTHFERAFRINEOYFALHIATTH. COUFIL IWWELAIEETT N ?

ER& WAL BLRRITVFEREAL ILLWRELAATY,

=EE 3

F®E® TAERA MTEHROUIFEFES>TLSATT N, COUFMFE. AWRLLTESASDTLLI M ?
ER& WAL BLRRITVFEEAL . IWWRELIETENRET,

=i 4

EE THFERA. BEIZEYENFEL, COUFIF IWRLTEET M ?

BRE WAL BLRRITVFEREADL MLWRELAATY,

=EE5:

Y TAHERFARBAIIRTLAQUFEH > TOET . COUFE LLWRLLTELZEFT M ?
LIN= DR BLRRSETVFERAD MWRLIETEE R A, TIH EEIEARETT,
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