Lesson 23 #ULVERELIZDWTERBEAT S
Are refunds available?

Train Station

Conversation
Station Staff : Good morning. How can | help you?
Passenger : Yes, hello. Well, you see, | have this ticket for the

bullet train. It is booked for next week on Tuesday.
The thing is, | can’t travel then. I'd like to cancel my
ticket. Are refunds available for this ticket?

: Yes. Refunds are available on tickets up to one day
before departure, so in this case, you are fine. There
is a handling charge for refunds.

Station Staff

Passenger : Oh, that’s a relief. | was worried I'd lose my money.
Station Staff :Would you like me to cancel it and refund your money?
Passenger :Yes, please. That would be great. B
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Language Focus

Are refunds available with this ticket?
Can | get a refund?

Is a refund possible?

Refunds are available.

There are refunds..

You can get refunds..

That’s a relief.

Phew!

I’m relieved to hear that.
| was worried..

| was concerned..

There is a handling charge for refunds.
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Vocabulary and Pronunciatio

refund IWEL
departure HF

lose ZNP)

cancel FrotILTD
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available  FATE?
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relief Zil
worried DET S
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Lesson 23

Are refunds available?

Train Station

Practice

Complete the conversations.

1. A)Are seat reservations available with this ticket? (limited express)
B)Yes, they are / No they aren’t

2. A)Are refunds available with this ticket? (bullet train)
B)Yes, they are / No they aren’t

3. A)Are changes available with this ticket? (bullet train)
B)Yes, they are / No they aren’t

4. A)Are upgrades available with this ticket?(standard)
B) Yes, they are / No they aren’t

5. A)Are refunds available with this ticket? (limited express)
B)Yes, they are / No they aren’t

6. A)Are changes available with this ticket? (limited express)

B)Yes, they are / No they aren’t

ﬂefunds \

a.
b.
c.
Changes
a.
b.
c.
Upgrades
a.
b.
c.
Reservations
a.
b.

\c. Standard : No /

Bullet train : Yes
Limited express: No
Standard : No

Bullet train : Yes
Limited express: No
Standard : No

Bullet train : Yes
Limited express: Yes
Standard : No

Bullet train : Yes
Limited express: Yes

Listening

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Listen to the following conversations. Are refunds available for each ticket?

Roleplay: Use the following information.

Passenger missed local train / refunds available? / no

Passenger wants to travel at a different time / changes available?
Passenger can’t take bullet train / refunds available? / refund in cash
Passenger wants refund/ cannot refund to credit card

Passenger wants refund from Narita Express / can only change time
Passenger missed bullet train / refund? / no
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Listening Conversations:

Conversation 1:
Passenger :Excuse me, | have a bullet train ticket. Are refunds available for this ticket?
Station Staff :Yes, refunds are available.

Conversation 2:
Passenger :Excuse me, | have limited express train ticket. Are refunds available for this ticket?
Station Staff :No, | am afraid refunds are not available.

Conversation 3:
Passenger :Excuse me, | have a Metro train ticket. Are refunds available for this ticket?
Station Staff :No, | am afraid refunds are not available.

Conversation 4:

Passenger :Excuse me, | missed my train. Are refunds available for this ticket?
Station Staff :No, | am afraid refunds are not available.

Conversation 5:

Passenger :Excuse me, | have a Narita express ticket. Are refunds available for this ticket?
Station Staff :No, | am afraid refunds are not available but you can make changes.

(B AR

=EE L

®E CTAFERA. FRBOURERES>TOET, COURE. ALWRLLTELRFET M ?

ER& SO HWRLAIBETY,

=EE 2:

F®E CTHFRAFRINEOYFALHDIATTH. COUFIEL IWWELAIEETT N ?

ER& WAL BLRITVFEREADL . ILLWRELAATY,

=EE 3

F®E® TAERA MTEHROUIFERE>TLSATT N, COUFMFIE. ALWRLLTESASDTLLI M ?
ER& WAL BLRITVFEREAL WLWRELIETENRET,

=i 4

F®E TAERA.BEICRYENEL R, COUIFIE LWRLTEXET N ?

ER& WAL BLRITVFEREADL . ILLWRELAATY,

=EE5:

Y TAHERARBAIIRTLADUFEHE > TOET, COUFE LWRLLTELZEFT M ?
LIN= DR BLRRSETVFERAD WOWRLIETEE R A, TTH . EEIEATRETT,

©2015 Human Academy Co., Ltd. All Rights Reserved.




