Lesson 31 BRYDAICFEZ#ITS
Do you need some help?

Train Station

Conversation
Station Staff: Excuse me. Do you need some help?
Passenger: Yes, please. I'd like to buy a ticket and then take the train.

Would you mind helping me to do that?
Of course, Madam. First, I'd like to ask your destination. |
will need to contact the station there, so they can assist
you with getting off the train.

I’'m going to Tokyo station.

| see. | will let them know. Let me get someone to assist
you with buying a ticket and getting to the train. On the
platform the train staff will help you with boarding the
train. :
Thank you. You’'ve been a big help.

Station Staff:

Passenger:
Station Staff:

Passenger:
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Language Focus

Do you need some help? fAIMBSEY TFH?

Can | assist you?

Do you need some assistance?
Do you require assistance?
Are you in need of help?

I’d like to ask your destination.
Where are you going today?

Can | ask where you are travelling to?
What is your destination?

The staff will help you.

The staff are going to help you.

BFELELFELEOIMN?
AN EFENABETIN?
BFELARLETIMN?
HENDBETYT M ?

BatzBROLET,
SHEEELIZITANETHN?
ELLATHKRITMN, BEMEWVELETFEIN?
ARt (FESTIMN?

BENMEBLET,

BEMNFBITLES,

Vocabulary and Pronunciation Practice

ask Fhbd. BEAWLTS get off
board RHET 5 assist
contact EHRT D

someone  iH

Y%
FE5

destination HB#y#h
platform R—Ls
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Lesson 31
Do you need some help?

Train Station

Practice
Complete the sentences and match to the situations: /
a. boarding the train
; o) b. finding the toilet
1. Do you need some help w!th___(:!__Jthe/_o___t. c. buying a ticket
2. Doyouneedsome helpwith _u_ing/ /t_ __et? d. finding the elevator
3. Doyouneedsomehelpwith__ _d___/the/_I_v_t_or? e. getting to the platform
: : : inn? f.  using the train system
4. Do you need some help w!th g t |_g/_ o/y_ _r/de‘_st_lnat|on. o. getting to your
5. Doyouneedsome helpwithb___ding/_he/__ai_? sEaitirEits
6. Do you need some help with _sin_ /the /tra_ _sys_ _ ?
7. Doyouneedsome helpwithg_ _ti g/ o/th_/pl_t o m? \ /
Listening

Listen to the following conversations. What does the passenger need help with?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

1. passenger has a wheelchair / find out where they are going/ phone next
station

passenger needs to use disabled toilet / show them where it is

passenger needs elevator / guide them to the elevator

passenger cannot see well/ help them use the ticket machine

passenger has a wheelchair / help them board the train

passenger is elderly / explain how to choose a ticket (look at map, choose a
fare)
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Conversation HAEER

ER&:
xEK:
ER&:

xEK:
ER&:

EE:

THEEA. AIDSEY TITH?

[EWy, UIREE>TEEIZEYINTT, TOEFEVESBELLTEELLTIN?
13BAHATT, F—IZ, BRIMZESRAVLET, TORISGERINIE. FZOBEE.
PEHNEENSBRYDIDEFE>T<NET,

BHEERICITEET,

THLELE, AZSICHMsEET,

UHDEAL. EEOREOETIE., EALITFEhEET,

R—LTHEK, JIEOBEN. CREOHBMZBLET,

HUNES, KWWMY ELL,

Listening Conversations:

Conversation 1:
Station Staff:
Passenger:

Conversation 2:
Station Staff:
Passenger:

Conversation 3:
Station Staff:
Passenger:

Conversation 4:
Station Staff:
Passenger:

Conversation 5:
Station Staff:
Passenger:

(BAREER)

EL N
BR&:
BE:

SEE 2
BR&:
EE:

REE3:
BR&:
EE:

REE 4
BR&:
EE:

KEE 5
BR&:
EE:

Excuse me, sir. Do you need some help?
Yes, please. | am looking for the disabled toilet.

Excuse me, madam. Do you need some help?
Yes. | need to board the train but | am in a wheelchair.

Excuse me, sir. Do you need some help?
Yes, please. | cannot read the ticket machine well. Can you help me?.

Excuse me, madam. Do you need some help?
Yes, please. | am in a wheelchair and cannot use the stairs. Is there an elevator?

Excuse me, sir. Do you need some help?
Yes, please. I've dropped my wallet and | cannot get it.

THFEA, @AHLEEY TIH?
T, FEEFEERAD M LEFRELTHEYS,

THFEEA, AHEFEVIBETTMN?
[Ty, BEIZRYELOTIN, EFFRATY,

FTHFEEA. ALBSFELOLELLIN?
[T, COHFTHEABRCHEOFEA. BIFTW=EIFTETHN?

THELEA, AHERYVDLEFETENETMN?
T, BERFLEOT, BERMMERFEFEA, TLR—E2—EFHYFEITM?

FTHEFA. AIMSEYTLELIMN?
[ZLy, BifEZEELTLELT, ROV EEA,
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