Lesson 31 SRYDAICE
Do you need some help?

Z#IT5

Train Station

Conversation
Station Staff:
Passenger:

Station Staff:

Passenger:
Station Staff:

Passenger:

Excuse me. Do you need some help?
Yes, please. I'd like to buy a ticket and then take the train.
Would you mind helping me to do that?

Of course, Madam. First, I'd like to ask your destination. |
will need to contact the station there, so they can assist
you with getting off the train.

I’'m going to Tokyo station.

| see. | will let them know. Let me get someone to assist
you with buying a ticket and getting to the traln On the
platform the train staff will help : ‘ EHE;W
you with boarding the train.
Thank you. You’'ve been a big help.
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Language Focus

Do you need some help?

Can | assist you?

Do you need some assistance?
Do you require assistance?
Are you in need of help?

I’d like to ask your destination.
Where are you going today?

Can | ask where you are travelling to?
What is your destination?

The staff will help you.

The staff are going to help you.

faInEsEY TIM?
BFEVELELEOIM?
ANEFEVHIDBETTN?
BFELHARETTM?
WD RBETT A ?

BrothEHRVLET,
SHEFELLIZAMNETHN?
ELLATIRITH. BEMNEWIEZITETM?
Bt EZTETM?

BEMNHEILET,

BEAFEHTLETS,

Vocabulary and Pronunciation Practice

ask Fhd. BEAWLTS get off BEY %
board FHID assist Fi=>
contact ERT B destination H#gis
someone platform R—L
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Lesson 31
Do you need some help?

Train Station

Practice
Complete the sentences and match to the situations: /
a. boarding the train
; o) b. finding the toilet
1. Do you need some help w!th___(:!__Jthe/_o___t. ¢ buying a ticket
2. Doyouneedsome helpwith _u_ing/ /t___et? d. finding the elevator
3. Doyouneedsomehelpwith__ _d___/the/_I_v_t_or? e. getting to the platform
: : : inn? f.  using the train system
4. Do you need some help w!th g t |_g/_ o/y_ _r/de‘_st_lnat|on. o. getting to your
5. Doyouneedsome helpwithb__ ding/_he/_ _ai? e
6. Do you need some help with _sin_ /the /tra_ _sys_ _?
7. Doyouneedsome helpwithg_ ti g/ o/th_/pl_t o m? \ /
Listening

Listen to the following conversations. What does the passenger need help with?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

1. passenger has a wheelchair / find out where they are going/ phone next
station

passenger needs to use disabled toilet / show them where it is

passenger needs elevator / guide them to the elevator

passenger cannot see well/ help them use the ticket machine

passenger has a wheelchair / help them board the train

passenger is elderly / explain how to choose a ticket (look at map, choose a
fare)
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Conversation HAEER

ER&: YTHFEEA, MHEEY TITH?

BE: FW, OIFERE>TEHEICRYEZWVWTY, ZOEFEVESBAVLTIELLTYMN?

ER&: LH5HATT ., E—IC. BHHESAVLET, TORISERILIE, £ OBEM.
BEHENBENSRY DDEFE>TIET,

BE: RRERICITEFET,

ER&: TH®LELE, ACSICHLEET,

DFDBAL., BEOREOETTHE., ENCFEHOEFET,
R—LTE., SIEOBEN. CREOHEMZHLET.
RE: HYBES, KWWMY FELT,

Listening Conversations:

Conversation 1:
Station Staff: Excuse me, sir. Do you need some help?
Passenger: Yes, please. | am looking for the disabled toilet.

Conversation 2:
Station Staff: Excuse me, madam. Do you need some help?
Passenger: Yes. | need to board the train but | am in a wheelchair.

Conversation 3:
Station Staff: Excuse me, sir. Do you need some help?
Passenger: Yes, please. | cannot read the ticket machine well. Can you help me?.

Conversation 4:
Station Staff:  Excuse me, madam. Do you need some help?
Passenger: Yes, please. | am in a wheelchair and cannot use the stairs. Is there an elevator?

Conversation 5:
Station Staff:  Excuse me, sir. Do you need some help?

Passenger: Yes, please. I've dropped my wallet and | cannot get it.
{AAREER)

=EE L

ER&: THFEEA. AILDESEY TIM?

BE: FL., SHREZFTEROCMLERELTVET,

=52

ER&: THERA. ADLEFEVIARBETTMN?

BE: FL, BEIZEY VDO TETN, EFFLRATT,

=53

ER&: THFEEA, @ALEFEOLELLIN?

BE: FL, COHFTENIBCEOHERTA, BIF T EITETM?
=5 4

ER&: THERTA. AINSHYDZEESENETM?

RE: FL, EEFFLEOT, BEMEZAFEAL,. TLAR—F—[EHYFETM?
=EE5:

ER&: YTHFEEA, ALSEYTLESIMN?

EE: FL, BfEZLLTLELT, ROMYFELRA,
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