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Can you tell me about..?

Conversation

Operator: Good afternoon Japan Rail. How may | direct your call?
Customer: I'd like information about special tickets for tourists.

Operator: Transferring you now.

Staff: Good afternoon. How may | help you?
Customer: Can you tell me about special tickets for tourists? My
family are coming to Japan and we’d like to travel about a bit.
Staff: Yes, of course. If you plan to travel a lot, then the JR pass is
probably the best option. It allows unlimited travel on JR

lines.
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Language Focus

Can you tell me about..?

Could you tell me about..?

Would you tell me about..?

Would you mind telling me about..?
I’d like information about..

I’'m looking for information about..

Transferring you now.
Putting you through.

Connecting you now.

If you plan to .., then..
It allows..

It includes..
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Lesson 33 Train Station

Can you tell me about..?

Practice

Match the words on the right to the phrases below.

1.Smart card?

Barrier free access \

o)

2.Special tickets for tourists? b. Fares

3.0ne day passes? c. Commuter pass

4.Tickets for unlimited travel for one month? d. ':T,M : y d)
. e8 uiCala prepald e-money car

?

5.The cost of tickets? f. IR pass

6.Where | can eat? g. Hakone free pass

7.Booking bullet train and limited express tickets?| h. cafes

8.JR toys, such as trains? i. Seat reservation

Souvenirs /

e

9.Facilities for passengers in wheelchairs?
10.Where | can get cash in the station?

Listening
Listen to the following conversations. What does the customer want to know?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

1.Friend coming to Japan / JR pass / buy before coming to Japan

2.Travelling to same station every day / commuter pass / 3 months / save money
3.Wants to go to Osaka from Tokyo / bullet train / ticket prices

4.Wants to go to Hakodate / various choices/ overnight train, bullet train
5.Visiting Hakone / one day passes / Hakone free pass / all individuals

6.Father visiting Tokyo / barrier free access to stations and trains / tell staff at
station when you arrive
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Conversation
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Listening Conversations:

Conversation 1:
Passenger:
Station staff:

Conversation 2:
Passenger:
Station staff:

Conversation 3:
Passenger:
Station staff:

Conversation 4:
Passenger:
Station staff:

Conversation 5:
Passenger:
Station staff:
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Can you tell me about special tickets for tourists?
Yes, the JR pass is very useful for tourists.

Can you tell me about toilet facilities on trains in Japan?
Certainly. Generally, trains do not have toilets though
bullet trains and limited express trains do.

Can you tell me about train passes covering the Tohoku area?
Of course, sir. There is a five day unlimited travel pass available.

Can you tell me about special tickets for tourists in Tokyo?
I am afraid there are no special tickets available in Tokyo,
though the JR pass will cover JR lines.

Can you tell me about tickets for the bullet train?

Certainly. You can book here. There are two kinds available: green car or standard.
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