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Article：
JR East Must Find Ways to Shorten Shinkansen Delays1

Directions: Read the following article aloud.

On January 23, a power outage caused by an overhead power line issue in Saitama City halted the Tohoku, 
Joetsu, and Hokuriku Shinkansen lines. The outage affected approximately 120,000 passengers, with 
service suspended for the day between Tokyo and Sendai, and Tokyo and Takasaki.

The outage occurred as the Hokuriku Shinkansen train Kagayaki No 504 was traveling between Omiya and 
Ueno Station. An overhead wire was dangling and came into contact with the train's pantograph, causing 
an emergency stop. JR East Japan had to evacuate about 350 passengers.

The Shinkansen, often referred to as the "main artery of the Japanese archipelago," has faced several long-
term stoppages, primarily due to natural disasters. For instance, during the Obon holiday period in August 
2023, Typhoon Lan disrupted the Tokaido Shinkansen schedule for three days.

JR East announced immediately after the incident that recovery would be significantly delayed. However, 
it took about 20 hours to restore regular service, partly due to an accident during the restoration work.

The section of rail between Tokyo and Omiya, through which all three affected Shinkansen lines run, is like 
a "funnel". If an accident occurs here, all lines are affected. Some experts suggest that many trains could 
be rerouted at Omiya if an emergency operation management system were adopted.

JR companies tend to prioritize complete suspension of service to ensure safety. However, they should 
demonstrate flexibility and make daily preparations to resume routes as they become operable. It is hoped 
that JR East will investigate the cause of the accident and take measures to prevent recurrence.

Source：JR East Must Find Ways to Shorten Shinkansen Delays

JAPAN Forward

本ページは出典ニュース記事を要約した英文です。

https://japan-forward.com/editorial-jr-east-must-find-ways-to-shorten-shinkansen-delays/
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2 Key phrases and vocabulary

Questions

Directions: Read the questions aloud and answer them.

Directions: First repeat after your tutor and then read aloud by yourself.

1. What happened on January 23, and which Shinkansen lines were affected?

2. Why did the Hokuriku Shinkansen train Kagayaki No 504 make an emergency stop?

3. Why is it hoped that JR East will investigate the cause of the accident and take 

measures to prevent recurrence?

4. Have you ever experienced a significant delay or cancellation while traveling? If so, 

how did it affect your plans?

5. Do you have any ideas that could improve the emergency management system of the 

public transportation systems?

1. power outage 停電

Many businesses were affected by the unexpected power outage.

2. natural disaster 自然災害

The natural disaster caused significant damage to the infrastructure.

3. disrupt （一時的に）混乱させる、（一時）不通にする、中断させる、崩壊させる

The strike could disrupt the company’s operations.

4. incident 事故、出来事、紛争、事変

The incident was reported in the local news.

5. restore 復旧する、修復する、復活させる、（～に）返す

The government provided funds to restore the historic building.
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日本語関連記事：
新幹線停電 復旧に時間かかり過ぎだ4

さいたま市内の新幹線で１月２３日、架線トラブルが起き、東北・上越・北陸新幹線が停電で止まった。事故

後、東京―仙台、高崎間が終日運休し、約１２万人に影響した。

停電は２３日午前１０時ごろ、金沢発東京行き北陸新幹線かがやき５０４号が大宮―上野間を走行中に発生し

た。架線は約１５０メートルにわたって垂れ下がり、かがやきのパンタグラフと接触したとみられる。かがや

きは緊急停止したまま動けなくなり、ＪＲ東日本は乗客約３５０人を線路脇に降ろし地上に避難させた。

最近、事故や地震、台風など自然災害によって「列島の大動脈」といわれる新幹線が、長時間、広範囲にわた

ってストップするケースが目立つ。

昨年８月のお盆休み期間には台風７号による大雨で、計画運休を含め３日連続で東海道新幹線のダイヤが大混

乱した。

想定外の降雨で車両や要員のやりくりに手間取り、情報を知らずにやってきた乗客が駅に滞留し、混乱に拍車

をかけた。

今回、ＪＲ東日本は、事故発生直後から、ホームページだけでなくメディアを通じて復旧が大幅に遅れる見込

みを早めに告知した。東京駅など主要駅に職員を多数配置し、乗客の誘導にあたったのは一歩前進だ。

しかし、復旧作業中に作業員が感電し、２人がやけどを負った影響もあって復旧に約２０時間もかかったのは

いただけない。原因となった架線のたるみを含め、安全の要である保線作業が十分かどうか検証が必要だ。

東京―大宮間は、東北新幹線など３新幹線すべてが乗り入れている「喉首」にあたる区間だ。ここで事故が起

きれば、全線に影響が及ぶ。

かつて東北・上越新幹線は、大宮始発だったため、大宮駅には新幹線ホームが６つある。事前に緊急時用の運

行管理システムを構築していれば、かなりの列車は大宮で折り返し可能だ、と指摘する専門家もいる。

ＪＲ各社は、事故や災害が起きると、安全確保のため全面運休を優先する傾向にある。やむを得ない面もある

が、ケース・バイ・ケースで、大手私鉄のように運行可能になった路線から順次、再開していく柔軟性と日頃

からの準備も必要だ。ＪＲ東日本には事故の原因究明と再発防止を図るとともに、「乗客第一」の対応を強く

望む。

本ページは出典記事原文の日本語訳です。本教材の要約英文の日本語訳ではありません。

出典：新幹線停電 復旧に時間かかり過ぎだ
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