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Article :
JR East Must Find Ways to Shorten Shinkansen Delays

Directions: Read the following article aloud.
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On January 23, a power outage caused by an overhead power line issue in Saitama City halted the Tohoku,
Joetsu, and Hokuriku Shinkansen lines. The outage affected approximately 120,000 passengers, with
service suspended for the day between Tokyo and Sendai, and Tokyo and Takasaki.

The outage occurred as the Hokuriku Shinkansen train Kagayaki No 504 was traveling between Omiya and
Ueno Station. An overhead wire was dangling and came into contact with the train's pantograph, causing
an emergency stop. JR East Japan had to evacuate about 350 passengers.

The Shinkansen, often referred to as the "main artery of the Japanese archipelago," has faced several long-
term stoppages, primarily due to natural disasters. For instance, during the Obon holiday period in August
2023, Typhoon Lan disrupted the Tokaido Shinkansen schedule for three days.

JR East announced immediately after the incident that recovery would be significantly delayed. However,
it took about 20 hours to restore regular service, partly due to an accident during the restoration work.

The section of rail between Tokyo and Omiya, through which all three affected Shinkansen lines run, is like
a "funnel". If an accident occurs here, all lines are affected. Some experts suggest that many trains could
be rerouted at Omiya if an emergency operation management system were adopted.

JR companies tend to prioritize complete suspension of service to ensure safety. However, they should
demonstrate flexibility and make daily preparations to resume routes as they become operable. It is hoped
that JR East will investigate the cause of the accident and take measures to prevent recurrence.

Source : JR East Must Find Ways to Shorten Shinkansen Delays
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2 Key phrases and vocabulary

Directions: First repeat after your tutor and then read aloud by yourself.
1. power outage =&

Many businesses were affected by the unexpected power outage.

2. natural disaster BRKE

The natural disaster caused significant damage to the infrastructure.
3. disrupt  (—HFHI(C) JEELEESD. (—HF) BT S, REEED. BRIRSED
The strike could disrupt the company’s operations.

4.incident FE# HKZE. 0F. FE

The incident was reported in the local news.

5. restore 1BIHI . 181893, 18EIED. (~(0) &I

The government provided funds to restore the historic building.

3 Questions

Directions: Read the questions aloud and answer them.

1. What happened on January 23, and which Shinkansen lines were affected?
2. Why did the Hokuriku Shinkansen train Kagayaki No 504 make an emergency stop?

3. Why is it hoped that JR East will investigate the cause of the accident and take
measures to prevent recurrence?

4. Have you ever experienced a significant delay or cancellation while traveling? If so,
how did it affect your plans?

5. Do you have any ideas that could improve the emergency management system of the
public transportation systems?
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